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Unsere Mission
410 braincor

Experten rund um den

digitalen Arbeitsplatz.

Architektur, Lifecycle & Support, UX, Zugriff, Mobilitat, Sicherheit,
M365 Dienste & Applikationen - aus einer Hand!



N s
Zahlen und Fakten TECHUPDATE.

2010

Experten Grindung Standorte

\ L R
>300 -

zufriedene Kunden,
vielfaltige
Branchenerfahrung \

zertifiziert nach >200.000 >250.000

|SO 27001 User Mability-/App-Services Desktops & Apps
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Entwicklungsgeschichte und Kompetenz

Digital

Workplace
(virtual / physical)

Citrix EUC /

Desktop Remoting

+ Kunden
+ Personen

2 0 1 0 + Expertentum h e u te

+ Services

+ Technologie

+ Marktentwicklung

+ strategisches Engagement
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The Digital Workplace Experts! “TECHUPDATE

£93) zertifiziert nach
ISO 27001

Messaging & . Digital
Collaboration wOrkplace
(virtual / physical) Security,
y o ’ Auditing,
Insights &
AppNet- Services & Automation &
working & Hybrid Scripting
Mobile DataCenter

Identity

Al, Compliance

& Data
Governance

Architekturberatung
Consulting (Project Services) Operations (Managed Services)

projektbegleitende Handelsware

02.04.2025 bcTechUpdate 2025 | braincon GmbH - Portfolio und Operations A




The Digital Workplace Experts! “TECHUPDATE

EM9) zertifiziert nach
ISO 27001

EUC core: AutoPilot,
Exchange onPrem/ Enterprise Laptop, Active Directory
Hybrid/Online, Teams, DaaS, CVAD, AVD, W365 Entra ID, Conditional

Teams Rooms Access, Sync
TN ® |ntune, State & ® :
Emailsecurity, J

Emailsignatur Image Management, Nerdio
OneDrive

Tiering
PAM, PKI, FIDO2, LinOTP Healthchecks, Argos

DocuSna
Copilot P Defender, deviceTrust

Labeling, Logging, Analytics

Purview Hardening

PoSh, Ansible,
Terraform, Packer ControlUp, uberAgent

Azure DevOps,
GIT, CI/CD

MsGraph, KQL,
Power Automate

NetScaler, WAF, AzureVMs, Storage

WebServices, AppProxy Landing Zone

Enterprise SmartPhone Networking, AZVWAN,

Authentifizierung, AzFirewall

ZeroTrust Access Azure Local

Future Workplace, Cloud Enablement, Access Strategy, laC-Konzepte, M&A-Ablaufe

bcAudit, bcConsulting bcSupport, becReport, bcManaged, beServices

Edge Compute DataCenter Hardware, Appliances, Lizenzen, Subskriptionen, Service Provider Packages
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strategische Hersteller

Partner
Platinum
Plus

° . I
Clifrix

Member
Service Provider

cifrix
Preferred
Services
Partner

o
7
IGEL o®

[ (
control i
(¢ Docusnap’
é Greenbone

Argos

B" Microsoft

HE Microsoft

Solutions Partner

Security

HEE Microsoft

Solutions Partner

Modern Work

HEHE Microsoft
[ |

Solutions Partner

Infrastructure
Azure

Specialist

Azure Virtual Desktop

% imprivata
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(ONE IDENTITY
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Operations

Managed Services
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The Digital Workplace Experts! “TECHUPDATE

£93) zertifiziert nach
ISO 27001

Messaging & . Digital
Collaboration wOrkplace
(virtual / physical) Security,
y o ’ Auditing,
Insights &
AppNet- Services & Automation &
working & Hybrid Scripting
Mobile DataCenter

Identity

Al, Compliance
& Data
Governance
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Von der Realisierung zum Betrieb (Level 1)

Uberbriickungsleistung
Co-Administration
3rd-Level Helpdesk
Outtasking
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Operations (Managed Services)

Consulting (Project Services)

Das Projekt ist umgesetzt.
Die Umgebung ist (jetzt) up-to-date!

B e Digital Identity
Collaboration Workplace
(virtual / physical)
Access, : Cloud :
AppNet- Services & Automation &
working & Hybrid Scripting
Mobile DataCenter

Wie geht es weiter?

Kundenbetrieb

* Personalengpasse

* (anfanglich) fehlendes Know-how
 Updates und CVE-Patches

» andere Projekte

 Fokussierung auf Kernthemen

Die Herausforderungen bleiben,
auch nach dem Projekt!
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Von der Realisierung zum Betrieb (Level 2) TECHUPDATE.

‘ Build Plan \
Project Management
Consulting

Kundenbetrieb

— Plan — Build Run \
Consulting Consulting ‘ Team Managed Services

Project Management \ Project Management Service Management \
Managed Services

RACI Transition/Transformation Definition
Current Mode of Operation Pilot Run (PoC) Future Mode of Ops Betrieb
SLA (Best Effort) SLA (final) Service
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Betriebsunterstiitzung nach Bedarf (Vertragsmodelle) TECHUPDATE

Standardlosungen bcTMS erganzende Services
| mmn
bcSupport bcSupport+ bcManaged
=
zertifiziert nach

IS0 27001

optional Systemiiberwachung bei braincon
optional Service Delivery Management

- v EEA Service Level Agreements

Change Management & Autarkiegrad
e e I e R —

Portal & Dispatch, Incident Management, Problem Management Supportprozeduren nach ITILv4
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DevOps im Managed Service

Teaser
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DevOps im Managed Service - Pipelines aus der Praxis

&3

Azure DevOps bcDMAIT-IILS update_windows_infrastruct... Pipelines
update windows infra... + -

Pipelines
Overview

Recent All Runs

Repos
Recently run pipelines

Pipelines
Pipeline

Pipelines

Environments a info_install windows_updates_infrastruc...

Library
° infra_install windows_updates_infrastru...
° els_install_windows_updates_infrastruct...
a elspc_install_windows_updates_infrastru...
° non_domain_install_windows_updates i...
a recobs _install windows_updates_infrast...
0 access_install_ windows_updates_infrastr...
a approve_windows_updates

Project settings «

Last run

#20250319.2 « Admin User changed
& Manually triggered for o & master

#20250319.1 « Reboot before windows updates
& Manually triggered for ° & master

#20250318.1 » Reboot before windows updates
& Manually triggered for ° & master

#20250318.2 - Bugfix
& Manually triggered for ° & master

#20250317.2 « Bugfix
& Manually triggered for ° & master

#20250317.1 « Bugfix
& Manually triggered for ° & master

#20250314.3 « Bugfix
& Manually triggered for ° 8 master

#20250312.1 - fix
B Scheduled for e & master

Q Search

‘EE@@O

®

a

ey ) [y Qe G el ey ) ey

ey )

Filter pipelines

Wednesday
1h8m7s

Wednesday
1h 7m 38s

18 Mar
1h 3m 33s

18 Mar
43m 365

17 Mar
14m 33s

17 Mar
2h 7m 16s

14 Mar
2h 10m 34s

12 Mar
1h 31m 56s
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DevOps im Managed Service — Terraform Pipeline TECHUPDATE.

0 Azure DevOps bcDMAIT-LST ctx_license_server_infrastruc Pipelines ctx_license_server_infrastruc... 20250320.10 Q  Search = b & o
ctx_license_server _infr... + . o
< Jobsin run #20250320.10 Run Terraform - DMAI1 CTX LicenseServer a e
ctx_license_server_infrastructure
g Qverview
Terraform Pipeline - DMAI1 CTX LicenseSe...
Repos P 2 pool: Azure Pipelines
o o Run T . DMAI1 Image: ubuntu-latest
Q Pipelines un lerratorm - 22s Agent: Hosted Agent
L Started: Thu at 11:23
| Lii Pipelines Initialize job <ls Duration: 22s
Checkout ctx_li
g Ernfiemmens o eckout cx_license_se 1s B 2 artifacts produced
@ Install Terraform 1s
I\ Library
@ Terraform Init 4s
@ Terraform Plan 7s
@  publish Terraform Plan ... 25
@ Terraform Convert to Js... 1s
@  Publish Terraform Plan ... 2s
@  Post-job: Checkout ct... <1s
Finalize Job <1s
Terraform Pipeline - DMAI1 CTX LicenseSe...
~ @ RunTerraform - DMAIT ... 43s
Initialize job <1s
@ Download Artifact 2s
o Checkout ctx_license_se... 1s
@ Install Terraform 1s
@ Terraform Init 4s
#  Project settings « @ Terraform Apply 31s
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DevOps im Managed Service - Pipeline Artifacts TECHUPDATE

O Azure DevOps bcDMAIT-LST ctx_license_server_infrastruc. Pipelines ctx_license_server_infrastruc... 20250320.10 Published artifacts Q  Search = 0 @ & °
ctx_license_server_infr... aF 3
<« Artifacts

& overview Published
Repos

Name Size
f Pipelines

v @ terraform-plan 18 KB
&2 Pipelines

O terraform.tfplan 18 KB

& Environments v § terraform-plan-json 183 KB
I\ Library O terraform_planjson 183 KB

2 Project settings «
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bcWebinar
218 braincor

»Devops im Managed Service*
03. Juni 2025 10:00-10:30 Uhr

#SaveTheDate
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‘ IT-EXPERTS. NOTHING ELSE.
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braincon

Fragen? Gernel!

Region Rhein-Ruhr

braincon GmbH Region Rhein-Main
Lise-Meitner-Stra3e 1-13

+49 6071 180 300 Altheimer StraBe 4
64807 Dieburg 42119 Wuppertal

info@braincon.de
www.braincon.de
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The Digital Workplace Experts!
Modern. Secured. Managed.
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